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Dissertation: Interdisciplinary Training in the 
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M.A.


1972  University of Chicago
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URBAN

1967  Harvard University
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B.A.
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Major: English

EXCHANGE

1964 - 1965


STUDENT

Howard University




Washington, D.C.

HONORS AND AWARDS
April, 1994

Utah NASW award-Outstanding Service to the Profession

June, 1991

Honors Society of Phi Kappa Phi

1985-1987
National Advisory Committee, National Health Service Corps (NHSC), United States Public Health Service

1974-1978
Certificate of Achievement, National Health Service Corps (NHSC)


1971-1972

National Institute of Mental Health (NIMH) Fellowship, 




United States Department of Health, Education, and Welfare

PROFESSIONAL EXPERIENCE
June 2010 – June 2020
Adjunct Instructor, Department of Psychiatry, 

University of Utah

Responsibilities:

Individual clinical supervision of selected 

Residents in Training

June 2002 – June 2016
Research Associate Professor

College of Social Work


University of Utah

Responsibilities:
Project Director/Evaluation Director: 

TECHNOLOGY LITERACY FOR THE WHOLE FAMILY- A Comprehensive Program to Close the Digital Divide in Utah’s Title I Elementary Schools.


This award-winning program is now operating in five Title I elementary schools, four in the Salt Lake School District and one in the Murray School District. The OC Tanner Company and the Salt Lake Society for Human Resource Management are partnering with the College of Social Work have contributed funds to this project. Currently, we are raising funds to expand the program. The goal is to reach all 203 Title I Elementary Schools in Utah.



Teaching: Advanced Clinical Practice; Human Behavior in the Social Environment, Diversity and Social Justice, Community Organization


Administration: Chair – Human Behavior in the Social Environment Foundation Sequence

Responsibilities:
The Four Winds Society, Park City, Utah


Teaching throughout the United States: The Inka Medicine Wheel; Healing the Light Body 

2000 - 2002
Faculty Fellow for Outreach and Special Projects, Academic Outreach and Continuing Education (AOCE), University of Utah





Adjunct Associate Professor - College of Health

Adjunct Associate Professor - College of Social Work

Responsibilities: 

Develop and launch new program initiatives to

expand the AOCE program at the Park City site of the University. These programs include a Children’s Film Festival, an Elementary School Technology Team Development Training Program for elementary school faculty and administrators, a National Refugee Youth Conference, Certificate programs in collaboration with academic departments, and others.





Teach selected classes in Health and Social Work

Special Contract with the Technology Enhanced Doctoral (TED) Program of the College of Social Work: Develop and implement six (6) graduate level on-line electives in departments of the University of Utah other than social work.  Three will be offered in Fall of 2001 and three in Spring of 2002.

1982 - 2000
Adjunct Associate Professor and Director of Continuing Education, Graduate School of Social Work, University of Utah, SLC, UT.

Responsibilities:
Teach graduate classes in community organization, administration, human behavior in the social environment, social policy, program implementation, women in mid-life, transpersonal therapy.

Develop and administer the continuing education program, including two certificate programs (Substance Abuse Treatment Training; Juvenile and Adult Corrections).  Developed, launched, and for 16 years conducted the Summer Institute in the Human Services, a nine day professional training institute that included more than 30 short term intensive classes, annually attracts approximately 1000 individuals from 24 states and more than 50 Utah communities.  

1979 - 1983
Assistant Instructor and Director of Rural Health, Department of Family and Community Medicine, University of Utah School of Medicine, SLC, UT.

Responsibilities:
Develop and direct the Utah Network of Rural Health Programs to promote more effective health care and ancillary health services in rural Utah.  Develop and secure passage of relevant legislation (Creation of the Utah Office of Rural Health Services; Passage of the Utah Rural Pharmacy Act). Establish a statewide health manpower recruitment and retention program.  

1974 - 1978
Director of Postgraduate Activities: American Medical Student Association Foundation (AMSA), Reston, Virginia

Responsibilities:
Direct and manage a national program of physician recruitment to underserved rural and urban areas of the United States, including National Health Service Corps sites, Neighborhood Health Centers, Indian Reservations and Public Health Service Hospitals.

This included delivering a minimum of 15 conferences (involving approximately 1000 people) per year to recruit and match appropriately trained primary care residents and their spouses. Establish a “Physician Recruitment Advocacy Network” at selected residency programs around the United States.

1973 - 1974
Program Director: Governor’s Management Task Force on Human Progress, Office of the Governor, State of North Carolina, Raleigh, North Carolina.

Under the auspices of an intergovernmental loan from the Department of Health and Human Services to the State of North Carolina - Governor’s Office (personnel action requested by the Governor)

Responsibilities: 
Develop a poverty program for the state that included improved health care, nutrition services, housing and economic development, and welfare reform for a new governor.  Work with relevant state agencies and supervise all staff.

1972 - 1973
Program Analyst: Medicaid Program, DHHS - Region V, Chicago 

Responsibilities:
Supervise and review state plans for the EPSDT (Early and Periodic Screening, Diagnosis, and Treatment) Program and Nursing Home programs in Indiana, Illinois, Ohio, Michigan, Minnesota, and Wisconsin.

1970 – 1972
University of Chicago School of Social Services Administration – Field Placements: (1) University of Chicago Laboratory School - Building Understanding of Racial Issues Among Lower School Faculty; (2) Mid-Southside Healthy Planning Organization - Program Development and grant writing.
1971 -  Summer
Community Organizer. Fourteen County Consortium on Child Development, Rural North Carolina.

Responsibilities:
Together with the Head Start pediatrician for western North Carolina, appropriate agency heads, and an interdisciplinary team of students, we developed proposals and received more than $5 million in funding for child health and child development programs launched across a fourteen county area of western North Carolina.

1968 -  1970
Program Developer/Research Assistant.  Health and Child Development, Appalachian Regional Commission, Washington, DC

Responsibilities:
Developed a data base and participated with a team in developing state guidelines for statewide programs in health and child development.  Reviewed grant proposals for state and local level programs.  Wrote a series of “How To” Manuals for model child development programs for the 13 Appalachian states. 

1966 -  1968
English Teacher. Sanborn Junior High School, Concord, Massachusetts

Responsibilities: 
Taught junior high school English to seventh and eighth graders; developed curriculum for a linguistic approach to the teaching of grammar, in addition to teaching literature and poetry modules.

TEACHlNG ASSIGNMENTS:
SW 692 - Creating Our Myths: 




A Dreamer’s Journey for Women in Mid-Life

SW 630 - Community Organization

SW 631 – Policy, Planning, and Program lmplementation

SW 641, 6311, 6312 – 

      Human Behavior in the Social Environment

SW 631 -  Administration in Human Services Organizations

SW 612 – Advanced Clinical Practice 

SW 745  - Loss and Grief

RESEARCH, SCHOLARSHIP, AND OTHER CREATIVE WORK:
EXTRAMURAL GRANTS/FUNDING:
2002 – 2004
Director: Technology Literacy for the Whole Family 


$10,000/year for three years – O.C. Tanner Company


$50,000 for program replication ($125,000 goal for 2004 – 2005) 

Seven-year goal: $4 million to implement a statewide program



1988 - 1991
Co-Director. Child Welfare Certificate Program, 80,000. Division of Family Services/Utah Department of Social Services’

Responsibilities: 
To co-direct the development, delivery, and evaluation of a series of 5 courses for over 200 DFS workers around the state, leading to a Certificate in Child Welfare.

1987 -  1990
Principal Investigator. National lnstitute of Mental Health (NIMH) grant, Department of Health and Human Services (DHHS). Mountain West Training in the Treatment of Depression, $320,000 for 3 years.

Responsibilities: 
Developed and administered the interdisciplinary grant. Directed the implementation and evaluation of all training conferences, which reached 1000 primary care physicians, social workers, psychologists, and school counselors in Utah, Idaho, Wyoming, Montana, and California. Prepared training manual for national distribution at request of NIMH.

1982 -  2000
Project Director. Certificate Program in Alcohol and Drug Abuse Treatment, $10,000 per year for 18 years. In conjunction with Utah Division of Alcohol and Drugs/Utah Department of Social Services -

Responsibilities: 
Developed, implemented, and continuously updated a training program for Addictions Counselors, including recruiting and managing faculty, student admissions and counseling, and budgeting. Since its inception, the program has graduated more than 700 students.
1984 -  1985
Project Director. Division of Mental Health Mentally III Offender/Corrections Conference, $30,000

Responsibilities: 
Plan and direct a statewide conference on Adult and Juvenile Corrections program and policy issues.

1979 -  1983
American Medical Student Association – Director of Post Graduate Programs Director. Robert Wood Johnson Foundation, Rural Health Network, *$522,000 funding for a four-year period.

*Secured passage of legislation creating a Utah State Office of Rural Health with an initial appropriation of $54,000 in 1981. This has grown to over $125,000 per year.

*Also secured funding from DHHS for a Rural Health Manpower Grant, which began at $39,000 per year in 1982. This grant has more than doubled to $80,000 per year.

1974 - 1978
Director. National Health Service Corps/Physician Advocacy and Recruitment Program, $1,700,000 over a 4-year period, DHHS, Bethesda, Maryland

AREAS OF RESEARCH INTEREST
Academic, Behavioral, and Economic Progress with the Family Technology Literacy Program – A Comprehensive School-Based Initiative 

Interface of Health and Mental Health Systems. Dissertation addresses this topic using the treatment of depression as a case example.

The Myers-Briggs Type Indicator. Professional satisfaction by type in social work/clinical and organizational settings; primary care physicians; team development, organizational consulting.

Advocacy Models That Work. Examples of the process of organizing and implementing successful local, state, regional, and national human services advocacy efforts. The Green River, Utah, Health Care System Story. 

Education at the Cutting Edge: Closing the Digital Divide 

Treatment of Depression.  Interdisciplinary approaches to the treatment of depression.

PUBLICATIONS: Papers and Reports
Silverstone, N., and Norman, J. (under review) lnterprofessional collaboration: The possible dream revisited.
Silverstone, N. (in process) Revitalizing a rural health system: A 20 year retrospective.
Silverstone, N. (1988, December). A lisrel analysis of 91 participants in the Mountain West Training in the Treatment of Depression. A preliminary evaluation report for the NIMH. 

Silverstone, N. (1985, July). How to choose your therapist. Network: A magazine for women and men. Salt Lake City, Utah.

Silverstone, N. (1979-1984). The Utah Network of Rural Health Programs. Final report to the Robert Wood Johnson Foundation.

Silverstone, N. (1979, September). Self-help in the human services. A paper for the DHHS Agency on Children, Youth, and Families.

Silverstone, N. (1979, September). Feasibility study: incorporating the face-to-face interview in the selection of NHSC scholarship recipients. A paper for the United States Public Health Services/National Health Service Corps.

Lazar, I. & Casey, B., Silverstone, N. (1970, January). Establishing a child development program in Appalachia. Appalachia, 6(1), 1-6.

The Child Development Task Force. (1970, May). Child development in Appalachia. The New Physician, 22(6), 27-32.

INVITED SPEECHES and PRESENTATIONS:
University of Utah, “Developing Elementary School Leadership Teams to Close the Digital Divide.” Park City, Utah, Summer 2001.

The Four Winds Society,  “Balancing Your Energy.” Joshua Tree, California, Summer, 2001

Campaign Consultant Group, Depression Awareness, Recognition, Treatment (DART) Program of the NIMH. “The Mountain West Training in the Treatment of Depression.” Washington, D.C.; Fall, 1990.

CSWE. “Substance Abuse Treatment Training: A Certificate Program: The First Six Years.” Atlanta, 1987.

Utah Association for Training and Development. “Myers-Briggs Type lndicator - An Introduction.” Fall, 1985.

Governor’s Youth Council on Alcohol and Drugs. “Networking and Community Organization for Substance Abuse Programs Aimed at Teens.” Provo, Utah; October, 1984.

Western Regional Meeting of the Society of Teachers in Family Medicine (STFM). “Assisting Residents in Practice Site Selection.” Snowbird, Utah; September, 1982.

National Meeting on Physician Maldistribution. “Workshop on Physician Recruitment and Retention in Shortage Areas.” Detroit, Michigan; March, 1982.

CONSULTING:
Cancer Wellness House: Monthly Team Development Session for Staff 

 SLC, Utah - 2001

Utah Association of Nurse-Midwives. “Stress Reduction,” 1986.

National Health Service Corps/DHHS, Rockville, Maryland, 1979-1984. 

Guidance Department, Judge Memorial High School. “Myers-Briggs Type lndicator and Academic Achievement,” Salt Lake City, Utah, 1985.

PTA Faculty group, Rosslyn Heights Elementary School. “The Myers-Briggs Type lndicator and the Teaching-Learning Environment,” Salt Lake City, Utah, 1985.

Women’s Resource Center, University of Utah. “Myers-Briggs Type lndicator and Team Building,” Salt Lake City, Utah, 1984-1985.

Dialogue Magazine Staff. “Myers-Briggs Type lndicator and Team Building,” Salt Lake City, Utah, 1984-1985.

All staff (from Judges to secretaries), Second District Juvenile Court.  “Myers-Briggs Type lndicator and Team Building,” 1983.

Teen Mother and Child Program Staff. “Myers-Briggs Type lndicator and Team Building,” Salt Lake City, Utah, 1983.

Utah Department of Social Services. “Myers-Briggs Type lndicator and Team Building,” Salt Lake City, Utah, 1983.

State of Alaska Department of Health and Human Service with Lewin & Associates. “The Use: of Research in Health Services Planning,” Anchorage, Alaska, 1981.

Health Resources Administration, Center for Health Services Delivery, Rural Hospital Study, 1980-1981.

National Health Service Corps. Director, NHSC Orientation Sessions, 1978-1979.

UNIVERSITY, PROFESSIONAL, AND PUBLIC SERVICE:
Elected Representative, Western Region; Treasurer, Nationally; Association of Community Organization and Social Administration (ACOSA), National Board of Directors; Council on Social Work Education, 1995 1999.

Editorial Board, Journal of Community Practice , Haworth Press, 1999 - present. 

Board of Directors Member, Utah Public Health Association, 1982 - 1983.

Board of Directors. Planned Parenthood of Utah, 1982 - 1987. 

1984 - 1985 Vice President.

Beeley Lecture Committee - Introduction of Miriam Polster, Ph.D., Board of Directors Member, Children’s Service Society of Utah, 1996-1998 

Planning Committee. Doctoral Symposium on AIDS/Moderator on Panel: Sex Education, Teens, and AIDS. 

CLINICAL WORK:
Volunteer Therapist. Parents United, 1982-1985.

Supervision group from 1984-1988. The group consisted of 12 mental health professionals, including psychologists, social workers, and psychiatrists.

Private practice and consultation with individuals, groups, families and organizations. 

Licensed Clinical Social Worker  (Retired)

